
Benefits 
•	 Trimble Protected protection plans are 

the only plans designed specifically 
for buyers of Trimble Pivot software; 
they enhance and sustain your 
entire ownership experience with 
worry‑free coverage

•	 A protection plan keeps your data 
workflow set running at the highest 
performance level possible 

•	 You can streamline your software 
management by prorating all your plans 
into one single payment

•	 Your software plan becomes more 
valuable to your business when you 
add a Trimble Protected Plus protection 
plan; it is the only way to get the ongoing 
software updates from Trimble other 
than purchasing new software

•	 A protection plan prevents 
incompatibility issues between software 
and the hardware in the field. A software 
protection plan will in most cases save 
you time and money

•	 Having a current Trimble Protected Plus 
protection plan helps you receive the 
latest Trimble Pivot capabilitiesy

Trimble® Advanced Positioning Pivot software provides a 
robust and scalable framework to deliver exceptional system 
performance and flexible configuration to reduce the cost 
of operations. Because we understand that you want to 
continue to use your Trimble Pivot software beyond the 
factory warranty period, Trimble offers additional coverage 
with Trimble Protected Plus software protection plans.

Why Cover Your Software 
With a Protection Plan?
Adding a Trimble Protected Plus protection plan for your 
Trimble Pivot software safeguards your software and your 
investment beyond the factory warranty, ensuring you can 
keep your projects generating revenue.

What is Covered? 
After expiration of the original software factory warranty, our 
protection plans' cover:
•	 compatibility to added hardware
•	 access to ongoing software updates and enhancements
•	 fixes to known issues:
This means more predictable performance, productivity, and 
an increase in your software lifecycle.

Renew Your Trimble Coverage
Sign up today for your Trimble Protected Plus protection plan 
and look forward to lapse‑free coverage after your factory 
warranty has expired. If your software is not covered by a 
protection plan or factory warranty now, we also offer a great 
reinstatement option to keep your software current under a 
protection plan.

Pivot Platform
Pivot Platform gives you two levels of Trimble Protected 
Maintenance & Support Plan:
Level 1:
•	 Unlimited telephone support
•	 Access to Trimble Knowledge Center
•	 Access to on-line web training seminars
•	 Software updates included
•	 If you’ve fallen out of coverage, you can purchase our 

reinstatement option
Level 2:
•	 Unlimited telephone support
•	 Access to Trimble Knowledge Center
•	 Up to three (3) full days of concurrent on-site support 

(including travel expenses). Purchase additional on‑site 
support if required

•	 Access to on-line web training seminars; you can purchase 
additional on-site support, if required

•	 If you’ve fallen out of coverage, you can purchase our 
reinstatement option

Protection Plans

THE TRIMBLE PROTECTED 
PROMISE.

Trimble wants to keep you  
satisfied protection plan 
customer for life so we guarantee 
to stand behind you and your 
software plan for as long as you 
own your coverage.

Trimble Protected Plus provides 
the most up to date features and 
enhancements from Trimble. 

SEE THE REVERSE FOR DETAILS.

*Complete Trimble Protected Plus protection plan  
terms and conditions can be found online at:

Trimble Protected Plus

trimble.com/trimble-protected/terms-conditions
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Below are the latest product updates. Trimble Protected Plus plans covers these updates and all previous updates.

Trimble Protected Plus Covers the following for
Trimble Pivot Platform 4.7 (released: 7/21)

Trimble Protected Plus Covers the following for
Trimble Pivot Platform 4.3 (released: 12/20)

Hardware Added: 
•	 Spectra Geospatial FOCUS 30 and FOCUS 35 instruments can now 

be used with Trimble Access on Android devices such as the TSC5 and 
TDC600

Hardware Added: 
•	 SX12 scanning total station

New Features:
•	 Software UI in Chinese
•	 New Saudi-Arabia Reference Frame Support
•	 Adjust processing for more than 12 satellites per constellation in view

New Features:
•	 BeiDou-III support in Network-RTK output
•	 New BeiDou Frequencies via RTCM output
•	 Cyber Security enhancements (incl. hashed passwords, password 

length requirements, TLS support, updated cookie policy)
•	 Reference Frame information in Ntrip course table

Enhancements:
•	 Limit CPU load with BeiDou-III processing
•	 GPS Block III L1C support
•	 Cyber Security enhancements
•	 RTCM message updates
•	 RINEX file storage updates

Enhancements:
•	 Support for new QZSS messages
•	 BeiDou in RINEX 3.04
•	 Network Processor show station before prior to next initialization


